
Thursday, Jan. 12, 2012 
3:00 p.m. – 4:00 p.m EST 
Registration deadline: 
 January 5, 2012 

 

LNA Teleconference Series  
The Caring Connection 
2011/2012 Winter Schedule 

The Aide’s Role in Falls Prevention 
Presented By: Jan Helsper, RN 

Thursday, Feb. 9, 2012 
3:00 p.m. – 4:00 p.m EST 
Registration deadline: 
 February 2, 2012 This workshop will focus on assisting your In-Home Aides in understanding HIPAA 

and confidentiality guidelines. This workshop will offer practical tips to ensure that the 
para-professional adheres to the required privacy standards. Also included: the impact 
of social media such as Facebook, My Space, YouTube and cell phones, text messages, 
etc. 

The Aide's Role in HIPAA 
Presented By: Michelle D. White, RN, BSN 

 
Sign up for all three 
teleconferences and 

receive a series 
discount! 

 

Thursday, Dec. 8, 2011 
3:00 p.m. – 4:00 p.m EST 
Registration deadline: 
 December 1, 2011 

The Aide’s Role in Understanding Mental Health Disorders 
Presented By: Jan Helsper, RN 

According to the National Institute of Mental Health (NIMH), an estimated 13 million 
American adults (approximately 1 in 17) have a seriously debilitating mental illness. 
Mental illnesses, such as depression and anxiety, affect people’s ability to participate in 
health-promoting behaviors. In turn, problems with physical health, such as chronic 
diseases, can have a serious impact on mental health and decrease a person’s ability to 
participate in their plan of care. The in-home aide will be able to describe some of the 
more common types of mental illnesses and how they can impact the patient’s life. Tips 
on dealing with patients suffering from mental illness will also be given. 

Falls and the problems resulting from falls are a serious health threat for older adults. 
About one third of people living at home, who are age 65 or older, fall each year. One 
half to two thirds of nursing home residents fall each year. Most falls are preventable. 
The in-home aide will be able to describe common causes of falls, safety measures that 
can help prevent falls, and other tips that can be used while providing care to the patient. 

 

Janice Helsper, RN,  has been in home care for 
over fifteen years with an extensive background in 
medical review and quality improvement. She also has 
extensive compliance experience with both a fiscal 
intermediary and two large home care agencies in 
North Carolina.  Jan has been a favorite speaker in 
workshops and teleconferences run by Home and 
Hospice Care Association of North Carolina.  

 

Michelle D. White, RN, BSN has worked in home 
care for many years during which time she has implemented 
various In-Home Aide programs. She is currently the 
Director for HomeCare Providers, a division of Alamance 
Regional Medical Center and a Nurses Aide instructor for 
Alamance Community College where she also serves on 
their CNA Advisory Committee. 



Enjoy the convenience and cost-
efficiency of a telephone workshop.  

 

 No travel time involved  

 No limit to the number of attendees from your 

agency who may participate  

 All that is required is a speaker telephone and 

a room large enough for your staff 

 Participate in a Q&A portion  

 Use these teleconferences to help meet the 12 

hours per year aide education requirement 

under the CoPs 

 

 The registration deadline for Series is December 1, 2011.  All other deadlines noted above. 
 Registrations may not be shared between agencies. 
 Late registrations will be charged $35 processing fee. 
 Only one phone line allowed per agency .  Fees will be charged for any additional lines. 
 Email address is mandatory. The handout and directions will be emailed to you no later than one day prior to each 

teleconference to the email address you provide. 
 Handouts are emailed in PowerPoint format – if you are unable to open a PowerPoint presentation, please indicate 

on the registration form so arrangements can be made to send it to you in another format. 

Details 

 
□ Teleconference Series All three programs  
  (Registration Deadline: Dec. 1, 2011) 

□ December 8, 2011 Mental Health 
  (Registration Deadline: Dec. 1, 2011) 

□ January 12, 2012 Falls Prevention 
  (Registration Deadline: Jan. 5, 2012) 

□ February 9, 2012 HIPAA 
  (Registration Deadline: Feb. 2, 2012) 

   

 

LNA Audio Registration Deadlines 
 

 
BE SURE TO INCLUDE ALL INFORMATION REQUESTED BELOW: 

 

1. Mail completed form with check to HCANH, 8 Green Street Suite 2, Concord, NH 03301 
2. Email a form to croe@homecarenh.org and send your check in the mail. 
3. Fax the completed form to (603) 225-5817 and send your check in the mail. 

 

Registrations with checks must be received by the appropriate deadlines listed above to guarantee that you receive 
confirmation details and handouts.  We cannot guarantee receipt of dial-in instructions or handouts in time for the 
program if payment is not received by the appropriate deadline.  Handouts and dial-in instructions will be sent three 
business days before your audio-conference. 
 

Confirmations with calling instructions will be sent via email.* Please type or legibly print all information below.  
 

Agency Name:   
 

Contact Person:   
 

Email of contact person (mandatory) :   
 

Address:   
 

City/State/Zip:   
 

Phone:   FAX:   

□  We cannot open PowerPoint documents, please send in a PDF format. 
Fees (select appropriate box) 

 

Teleconference Series  Individual Teleconference 
 

RIPHC member □ $357 RIPHC member □ $139 

Non-Member □ $657 Non-Member □ $239 
 

Late Fees (after registration deadlines) $35 TOTAL Fees Enclosed $___________ 

THREE SIMPLE WAYS TO REGISTER 


